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Administrator  

Cory Gatte, NFA 

Director of Nursing 

Tamar Mitchell, RN 

Assistant Director of Nursing 

Megan Duhon,  LPN 

CNA Supervisor 

Sophia Lewis 

MDS Coordinator 

Carolyn Hayes  

MDS Coordinator 

Jeanae Mouton  

Social Service Director 

Karen Minix 

Community Outreach/Admissions 

Coordinator 

Angelique Credeur 

Life Enrichment Director  

Pennie Washington 

Billing/Collections Coordinator 

Phyllis Tezeno 

Team Member Specialist 

Debby Perry 

Dietary Manager 

Destiny Senegal 

Maintenance Supervisor 

Martin Pitre  

Happy Activity professional’s Week!  
We are incredibly grateful for Pennie Washington, our amazing Life 

Enrichment Director! Pennie brings energy, creativity, and heart into 
everything she does, making each day brighter and more 

meaningful for our residents. From planning engaging activities to 
creating moments filled with laughter and joy, her passion truly 

shines. Thank you, Pennie, for all the fun, dedication, and love you 
pour into our Encore community—we are so lucky to have you!  

 

We are also incredibly blessed for our wonderful Assistant Life 
Enrichment director, Petra Gamez. Ms. Petra’s ability to problem 
solve, create a fun and professional environment, and absolute 

love for her craft makes her such an asset to the Encore community! 
Thank you, Ms. Petra, for showing up daily and giving us your all!  
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 Resident of the Month Employee of the Month 

Happy Birthday 
Residents: 

Karl B.    1/25 

Linda B.   1/12 

Rose J.   1/24 

Myra J.   1/6 

Gabriella L.   1/23 

Donna P.   1/16 

Jarrod T.   1/21 

Barbara W.   1/9   

Employees: 

Amanda Trahan  1/4 

Prestly Hayes   1/5 

Michelle Robinson  1/5 

Amanda Jackson  1/13 

Tiesha Young   1/19 

Torie Gibson  1/20 

Elsie Jennings   1/22 

 

 Ms. Cierra Thomas 

Ms. Cierra has been a Certified 

Nursing Assistant for 9 years and 

brings joy and sunshine wherever 

she is. With her uplifting 

personality and desire to help, 

Ms. Cierra has become such an 

asset in the Encore family! When 

she’s not at work she enjoys 

spending time with her family. 

Ms. Cierra, thank you for all of the 

joy and care you’ve brought to 

us! Congratulations on earning 

Employee of the Month!   

Mr. Roland F.   

We are proud recognize Mr. 

Roland  as our resident of the 

month! With a passion for bingo, 

Mr. Roland brings laughter and 

friendly competition to Encore. 

His smile and gentle heart are 

truly irreplaceable. When he’s not 

yelling ‘BINGO!’, Mr. Roland 

enjoys spending time in the 

Visiting Room and carrying lively 

conversations with those around 

him. Mr. Roland, you are such a 

joy to have! Congratulations on 

being named Resident of the 

Month!  
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Spreading Holiday Cheer! 
The Acadia Parish Sheriff’s Office stopped by 

to spread some holiday cheer, joining our 
residents for a fun-filled game of bingo and 

bringing along plenty of sweet treats! Their visit 
brought smiles, laughter, and a little extra joy 
to our day. Thank you, Acadia Parish Sheriff’s 

Office, for enjoying the day with us!  
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From festive cookie swaps to joyful holiday after-hours celebrations, the 

Christmas cheer was nonstop at Encore! Residents, staff, and family mem-

bers came together to share laughter, treats, and unforgettable moments 

throughout the season. These special gatherings truly captured the spirit of 

the holidays and reminded us how meaningful it is to celebrate as one En-

core community.  

Family, Food, & Fun!  



 

19110 Crowley-Eunice Hwy. 
Crowley, LA  70526 

Our Mission 
To enrich the lives of residents, families, and employees by creating 

communities filled with respect, encouragement and compassion. 

To help us keep everyone safe and accounted for, we kindly ask for your  

cooperation when taking a loved one out of the building.  

When leaving Encore:  

• Please stop at the front desk or kiosk located in the lobby and sign the resident 

out on the kiosk.  
When returning to Encore:  

• Upon return, please sign the resident back in on the kiosk and notify the nurse 

that the resident has returned.  
This process allows us to:  

• Know who is in the building at all times 

• Respond quickly and accurately in the event of an emergency  

• Ensure continuity of care for our residents  

Encore Healthcare & Rehabilitation 
19110 Crowley-Eunice Hwy. | Crowley, LA | 70526 | Phone: 337.783.5533 

Fax: 337.788.1970 | Email:  cgatte@elderoutreach.com 

We truly appreciate your help in making this a smooth and quick step during your 

visit. If you need assistance using the kiosk, our team is always happy to help. Thank 

you for partnering with us to keep our residents safe and well cared for.  


